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RESEARCH ASSISTANT
East London Primary Care Education Centre (ELPCEC)  
Centre for Health Equity and Sustainable Societies (CHESS)
	Job Title
	Research Assistant (ELPCEC Evaluation)

	School / Unit
	Centre for Health Equity and Sustainable Societies, Institute for Connected Communities 

	Grade
	Grade E (point scale 29)

	Contract Type
	Fixed Term – 18 months

	FTE / Hours
	0.4 FTE (part-time, 14 hours per week)

	Campus
	Stratford (with community outreach across east London)

	Responsible to
	Dr Darren Sharpe Director of CHESS

	DBS Check Required
	Yes – Enhanced Disclosure and Barring Service check

	Start Date
	As soon as possible following interview

	Interviews
	Held remotely via Microsoft Teams



About the University of East London
The University of East London (UEL) has been pioneering futures since 1898. As a careers-led university and anchor institution in east London, UEL is committed to making a positive and lasting difference to the communities it serves. Vision 2028 guides our ambition to become the UK's leading careers-focused, enterprising university — one that prepares students for the jobs of the future and drives that future sustainably and inclusively.

About CHESS and the Evaluation Unit
The Centre for Health Equity and Sustainable Societies conducts applied research at the intersection of health, education and community wellbeing. The Evaluation Unit within the Centre leads rigorous, participatory evaluations of complex programmes, working closely with communities, young people and frontline practitioners to generate evidence that is actionable, equitable and grounded in lived experience.

About the East London Primary Care Education Centre (ELPCEC)
The ELPCEC is an 18-month pilot programme developed in direct response to needs identified through UEL’s long-standing engagement with schools, communities and partners across Newham, Hackney and Tower Hamlets. It brings together education, health and skills pathways in an integrated, community-led model, with a particular focus on young people who are NEET, neurodiverse or facing multiple disadvantages.

The evaluation of this programme will be participatory in design, engaging young people as co-researchers and drawing on both quantitative monitoring data and qualitative insight from communities and frontline partners.

Job Purpose
This part-time Research Assistant post offers an exciting opportunity to contribute to the evaluation of the ELPCEC programme. The post holder will work as an integral member of the Evaluation Unit, supporting the design and delivery of a participatory evaluation that places young people and communities at its centre. You will work closely with the Evaluation Unit Lead and the wider programme team, engaging directly with young people, partner organisations and community settings across east London.

We are seeking a highly motivated individual with a background in youth work and direct experience of participatory and creative research methods. This role is particularly suited to someone who is already embedded in youth-facing work in north or east London and who brings existing knowledge of, and relationships within, that community context.

Main Duties and Responsibilities
Evaluation Design and Delivery
1. Support the design and delivery of a participatory evaluation framework for the ELPCEC programme, in line with trauma-informed and youth-centred principles.
1. Assist in developing evaluation tools (including surveys, interview guides, creative methods and focus group protocols) that are accessible and meaningful to young people with diverse needs.
1. Contribute to pre- and post-programme data collection, including surveys measuring confidence, aspirations and progression intent.
1. Support participant tracking and programme completion monitoring across the 18-month pilot.
Participatory and Creative Research
1. Recruit, train and support young people to act as co-researchers, enabling them to contribute meaningfully to evaluation design, data collection and interpretation.
1. Facilitate creative and participatory research activities with young people, including those who are NEET, neurodiverse or facing multiple disadvantages.
1. Use a range of creative methods (e.g. digital storytelling, participatory mapping, visual methods) to capture lived experience and contextual insight that quantitative data alone cannot provide.
1. Conduct focus groups and participatory activities with young co-researchers and community partners.
Data Management and Analysis
1. Manage participant data securely and in accordance with GDPR and institutional policy.
1. Support qualitative and quantitative data analysis, including thematic analysis of qualitative data and review of monitoring data held in UEL’s CRM system.
1. Maintain accurate records of participation, consent and data anonymisation.
1. Contribute to the triangulation of evaluation data with local authority and DWP data sources.
Research Outputs and Dissemination
1. Prepare evaluation briefings, summaries and reports for internal and external audiences, including funders and community partners.
1. Contribute to peer-reviewed publications and policy-facing outputs as appropriate.
1. Support the dissemination of evaluation findings through presentations, community events and sector-facing networks.
Ethics, Safeguarding and Governance
1. Support the preparation of ethics applications and ensure all research activity meets institutional and sector ethical standards.
1. Draft research documentation including participant information sheets, consent forms and topic guides appropriate for young people and vulnerable groups.
1. Adhere to safeguarding protocols and risk assessment procedures throughout all research activity.
1. Uphold mental health awareness and early-help principles in line with UEL’s trauma-informed approach.
Stakeholder Engagement
1. Liaise with partner organisations, schools, local authorities and community organisations across the three boroughs as required.
1. Support the facilitation of practitioner focus groups with delivery partners.
1. Represent the Evaluation Unit in project meetings and, where appropriate, at external events.

Person Specification
Education, Qualifications and Achievements
Essential:
1. A degree or equivalent qualification in a relevant field, including youth work, social policy, criminology, education, psychology, sociology or a related discipline.
1. Minimum of two years’ experience in a relevant professional role encompassing direct work with young people.
Desirable:
1. A postgraduate qualification (MA, MSc or PhD) in a relevant discipline, with a focus on participatory research, youth studies, public health or evaluation.
1. A professional qualification in youth work (e.g. JNC-recognised qualification) or community development.
Knowledge and Experience
Essential:
1. Demonstrable experience of undertaking or supporting participatory and/or creative research with young people.
1. Experience of working directly with young people in a youth work, community education, advocacy or related setting.
1. Knowledge of the policy and practice context for young people in the UK, including issues of NEET, educational disadvantage, neurodiversity and social inequality.
1. Understanding of safeguarding and child protection responsibilities in research and practice settings.
1. Experience of qualitative data collection (e.g. interviews, focus groups, creative methods) and basic qualitative analysis.
Desirable:
1. Knowledge of the UK Youth Strategy and its implications for policy, practice and services for young people.
1. Existing part-time employment, volunteer role or advocacy position in a youth-facing service, further education setting or community organisation in north or east London.
1. Experience of supporting ethics applications for research involving children or young people.
1. Familiarity with quantitative monitoring and evaluation methods, including survey design and basic statistical analysis.
1. Experience of using participatory arts, digital storytelling or other creative approaches in research or practice.
1. Understanding of trauma-informed practice principles.
Skills and Abilities
Essential:
1. Excellent interpersonal skills, with the ability to build authentic, trusting relationships with young people and community partners.
1. Strong written communication skills, including the ability to produce accessible research documents, briefings and reports for diverse audiences.
1. Ability to facilitate group work effectively, including with young people with complex needs.
1. Good organisational skills, with the ability to manage multiple workstreams, meet deadlines and work independently within a part-time schedule.
1. ICT competency, including confidence using standard office applications, data management systems and social media or digital platforms relevant to young people.
1. Ability to handle sensitive data responsibly and maintain appropriate confidentiality.
Desirable:
1. Experience using qualitative analysis software (e.g. NVivo, ATLAS.ti) or quantitative analysis tools (e.g. SPSS, Excel).
1. Ability to give effective verbal presentations in team, stakeholder or public-facing settings.
1. Knowledge of GDPR and data protection requirements in research contexts.
Personal Qualities
Essential:
1. A genuine commitment to working with and for young people, including those who are marginalised, underrepresented or facing disadvantage.
1. Flexible and adaptive, with a positive approach to working on a complex, evolving programme.
1. Able to work collaboratively as part of a multidisciplinary team while also working independently.
1. Proactive and self-motivated, with the initiative to identify and respond to emerging evaluation needs.
1. Commitment to equal opportunities and an understanding of diversity, inclusion and anti-discriminatory practice within a multicultural environment.
Other Essential Requirements
1. Willingness to undertake an Enhanced Disclosure and Barring Service (DBS) check, due to the involvement of young people and vulnerable groups in the research.
1. Ability to travel to community and partner sites across east London as required (primarily Newham, Hackney and Tower Hamlets).

Criteria Key
Criteria are assessed as follows: A = Application form | C = Certification | I = Interview | T = Test

Note: This post is particularly suited to candidates who are already working part-time in a youth-facing role in north or east London, given the community embeddedness and local knowledge that such a background provides. We especially welcome applications from individuals with lived experience of the communities ELPCEC serves.
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