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	Job Title 
	Head of Technical Resources (Health Campus) 

	School
	Office of the Health Campus 

	Grade 
	Grade G

	Location
	Stratford 

	Reporting to 
	Director of Operations (Health Campus) 

	Responsible for 
	Campus Technical Support Team 

	Liaison with 
	Academic and leadership teams, specialist course leaders and central services (Health and Safety, IT and Estates), external contractors, suppliers and service providers, and external partners, such as local schools and colleges and the local 
NHS 

	Contract type 
	Fixed Term Contract - Maternity Cover one year


Build your career, follow your passion, be inspired by our environment of success 
#BeTheChange  
THE UNIVERSITY OF EAST LONDON 
The University of East London is one of the most diverse and vibrant universities in the global capital. Our pioneering and future-focused careers-first vision is making a positive and significant impact to the communities we serve, inspiring our students, our staff, our alumni and our partners to reach their full potential.
Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we are implementing Vision 2028 our ambitious 10-year strategy to reshape the face of education through collaborative initiatives alongside industry partners.
Our mission remains to foster inclusive pathways to career readiness for students of all backgrounds whilst driving positive change and measurable impact through our research, global partnerships, and innovative educational models.
We are building an environment of success where colleagues are supported to achieve, and our community can flourish and thrive. We are an accredited Investors in People Award Institution and have achieved the Investors in People Health and Wellbeing Award. As the only University in London to have achieved Silver Awards in Athena Swan Gender Equality and in the Race Equality Charter, we continue our journey to address and reduce barriers to opportunity.
THE OFFICE OF THE HEALTH CAMPUS 

We are about to embark on a pioneering vision for health education and community care right here in London - a vision we're turning into reality at our Health Campus. As London's premier multi-professional health provision, we are shaping a future ready workforce, skilled in health and social care. We are not just about learning; we are also about innovating and implementing community-based health practices that truly make a difference. 
This transformative journey began with our state-of-the-art simulated Hospital and Primary Care Training Hub. Yet, this is only the beginning. Our vision includes the development of an entire campus dedicated to health with an innovative new Academic Health Building, cutting-edge practice centres, 'Student Plus' Accommodation to enhance the student experience and a renewed sense of belonging at our Stratford campus. 
The Office of the Health Campus will make a significant, transformative impact on both the student experience and the operational effectiveness of the Health Campus. It will be designed to streamline and enhance professional services across the Health Campus, offering a comprehensive and integrated service that focuses on career-oriented, student-centred outcomes. This initiative draws together professional services staff from various departments including the Schools of Health, Sport & Bioscience, Psychology, Education & Communities and central services to foster a more unified and effective operation. The primary aim is to transform the student experience by improving customer service, productivity and the range of functions offered, whilst highlighting the importance of health and wellness.  
JOB PURPOSE 

As a key member of the new Campus Management Team, you will be responsible for supporting the Director of Operations and other key stakeholders in developing and implementing excellent technical and scientific support facilities across the Health Campus.  
You will build and lead the new campus-based technical support team, bringing together colleagues previously distributed across three schools to ensure delivery of a student-ready, efficient technical service which is aligned with the Health vision. 
You will ensure service provision is effective across this remit to the academic staff and students. You will ensure effective management of campus technical resources, including facilitating, coordinating, and planning resource requirements and maintaining robust budget control. 
KEY DUTIES AND RESPONSIBILITIES 
Operational management of Laboratories 
· Leading and managing the campus technical support team, laboratories and clinical teaching spaces to support teaching, research, clinical needs and income-generation within the school.
· Ensuring the smooth operation of all technical aspects within the campus, especially timetabling to ensure the most efficient use of facilities.
· Ensuring that laboratory facilities and technical support are adequately prepared for all timetabled classes and student project work.
· Ensuring the provision of advice to staff and students on the use and application of equipment and techniques.
· Being responsible for safety and security in campus clinical, technical and laboratory areas and ensure that all work in laboratories is carried out in compliance with statutory UK health and safety legislation and in accordance with UEL and Campus Health and Safety policies.
· Ensuring inventories and databases are maintained and adequate provision is made for the safe collection and disposal of all chemical and biological wastes through registered contractors and approved routes, in line with national and local regulations and requirements. 
· Liaising with the UEL facilities team to ensure the fabrication, fixtures and fittings of the laboratories are adequately maintained and kept to a high standard and that planned preventative maintenance is scheduled to minimise disruption to teaching and research activity.
· Overseeing the project management of all refurbishment projects.
Equipment 
· Liaising with supplier representatives on technical queries relating to equipment.
· Being responsible for the management of equipment, e.g. installation, maintenance and repair, to include setting up appropriate service contracts, repairs, calibration, validation, dealing with breakdowns and supervision of service engineers.
· Being responsible for management of all record keeping relating to the above.
· Being responsible for the design, construction, development and modification of apparatus and equipment as required.
· Overseeing the correct and timely installation of new equipment, with a good understanding of running costs, maintenance and training requirements.
· Overseeing the decontamination of equipment before servicing or disposal.
· Being responsible for compliance with electricity at work regulations/ PAT testing.
Space planning and management 
· Ensuring that efficient use is made of laboratory space.
· Advising the Director of Operations on issues relating to the planning and management of laboratory or clinical teaching space.
Staff Management 
· Leading and managing the Campus Technical Support team to ensure effective and efficient service provision in areas of remit, ensuring appropriate resourcing and allocation of work, PDR completion, performance management as appropriate, etc
· Ensuring adequate training and development opportunities are available for technical staff as appropriate to their needs and to ensure good laboratory practice and flexibility in individual roles.
· Promoting and supporting continual process improvement across the campus/school and with other service areas.
Financial Responsibilities 
· Ensuring all procurement processes for technical resources are undertaken in line with university policy and procedures
· Undertaking effective reporting and record-keeping of procurement and related good practices (e.g., reviewing purchase order status, assisting Finance with interpretation of variance analysis etc.)
Other managerial duties 
· Working with other key campus stakeholders, significantly contributing to events and activities in support of annual academic cycle, such as campus/school inductions and welcome week activities, end of year showcase events, summer school, UCAS recruitment activities relevant to the campus and its schools.  
· Supporting outreach activities, including ensuring technical and facilities support for off-site activities at local Schools, colleges; visits from local schools and colleges, and other visits to the Campus by external stakeholders.
· Developing the commercial use of laboratories and facilities.
· Deputising as required on behalf of Health Campus Director of Operations and other members of SLT
· Working in accordance with the University’s Equality, Diversity, and Inclusion policies
The duties and responsibilities outlined above provide a general overview of the range of tasks that this role at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 
The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.
KNOWLEDGE, SKILLS, AND EXPERIENCE 
Essential 
· Experience of working at middle management level in a technical environment in Higher Education or in a related sector, providing support for one or more relevant academic areas to the role
· Proven line management experience and stakeholder management skills
· Previous demonstrable experience of effective finance, budget, and resource management with understanding of procurement and related processes
· Experience in the development of local policies for the implementation of UK health and safety legislation
Desirable 
· A demonstrable technically based career pathway, ideally including one or more of the following areas of experience: demonstrator roles; research; knowledge exchange or other commercial activities
· Some experience of microbiology, immunology, histology, psychology or other relevant area to the role

COMPETENCIES REQUIRED 
Communication and Leadership 
· Excellent verbal and written communication skills, with the ability to receive, understand and convey information that needs accurate and careful explanation or interpretation in a clear and accurate manner with a high degree of tact and diplomacy
· Ability to influence, persuade and negotiate to achieve positive outcomes and experience of contributing to collaborative decisions with senior colleagues
· Excellent interpersonal skills, with evidence of an ability to productively interact and network with a wide range of stakeholders
Service Delivery 
· Attention to detail and the ability to deliver work of a high standard
· Excellent organisation skills, with the ability to plan, prioritise and organise projects, work and resources
· Ability to use initiative and creativity to solve problems and identify practical and suitable solution
· An innovative and flexible approach to work, with the ability to deal positively and constructively with change and to juggle conflicting priorities
Other essential criteria 

· Flexible approach to working, e.g. able and willing to work unsocial hours as required
· Commitment to and understanding of equality issues within a diverse and multicultural environment
EDUCATION, QUALIFICATIONS AND ACHIEVEMENTS 
Essential 
• A degree in a relevant subject, or equivalent professional experience, with evidence of strong intellectual, analytical and communication skills
Desirable 
• A postgraduate scientific, management, Health and Safety, or equivalent professional qualification
FURTHER INFORMATION
As an inclusive, equal-opportunities employer, our multiple Charter awards (Stonewall, Race Equality and Athena Swan) reflect our ongoing dedication to Equality, Diversity and Inclusion and we’re committed to closing the " ethnicity pay gap". We’re proud of the progress we’ve made and honest that there’s more to do. We’re determined to keep moving forward so everyone at UEL can thrive.
 
So, if you’d like to take your career to the next level with us here at the University of East London and are inspired by our environment and commit to success, we want you to apply today!
All employees must adhere to all UEL policies and regulations. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.
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