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	Job Title
	People Systems Specialist (Analyst) - iTrent

	School / Service
	People & Culture (HR) 

	Grade and Salary Range
	G

	Location and Hybrid working status
	Hybrid 

	Reporting to
	Systems & Insight Lead

	Responsible for
	No direct reports  

	Liaison with
	P&C staff; UEL stakeholders; IT; external suppliers

	Contract type
	Full time FTC – Maternity cover



Build your career, follow your passion, be inspired by our environment of success 

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines cutting-edge education with a passion for creating positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our transformational 10-year Vision 2028 strategic plan, spearheaded by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for creating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo. 

If you're ready to join a team that values your unique skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome talented individuals who are committed to advancing their careers while making a positive impact on the world.


THE DIRECTORATE

The People & Culture directorate (approx. 40 staff) is organised across five distinct core functions, aligned to the delivery of our People Strategy - Talent Acquisition, Employee Experience & Development, Operations, Systems & Services, Employee Relations & Policy and Health, Safety & Wellbeing. 

The People & Culture directorate is responsible, in partnership with stakeholders across the organisation, for delivering the University of East London’s People strategy, in furtherance of the UELs strategic progress outlined in our Vision 2028 strategy. It is focused on the delivery customer-centric and operationally excellent services to create an environment where people are attracted to work at UEL, to be supported to develop and grow, and deliver their best work in a high-performing and supportive environment.


JOB PURPOSE

The People Systems Specialist (Analyst) is responsible for being a key contributor to the design, implementation, maintenance and continuous improvement of system and process solutions, which comply with UK legislation to meet business requirements and align to the overarching Digital First strategy.


KEY DUTIES AND RESPONSIBILITIES

The following are the main accountabilities for the job. This list is non-exhaustive and other duties commensurate with the grading of the job, may also be assigned to suit as the University needs require.

· Lead on the P&C systems ensuring they work effectively for the business, collaborating with key teams such as Payroll, Finance, IT, external suppliers to maintain and improve system functionality for our people. 
· Act as a subject matter expert for people systems including but not limited to configuration, APIs and data mapping, workflows, access management, bug fixes and query resolution.
· Accountable for defining/improving system-related internal controls and legal and regulatory requirements. 
· Lead as P&C systems and data expert on enterprise wide system and process change projects.
· Provide advice and guidance on the best practice use of the HR systems whilst identifying solutions. 
· Oversee data entry, data cleansing, data import and export using system tools and data reconciliation to business systems to ensure all data held is accurate and up to date and recommend process improvements and/or corrective actions. 
· Ensure data validation processes are designed and completed, with appropriate testing, exception reporting and automation implemented to maintain data quality and integrity.
· Resolve data reporting and data integration problems and deliver requests for change.
· Develop, test, and implement changes across the suite of HR systems.
· Keep up to date with functionality, developments and HR systems’ product releases
· Ensure that the necessary internal controls are modelled in the development of any system changes. 
· Interact with stakeholders; provide feedback on system and process related content topics.
· By personal example and quality of contribution, promote a culture of continuous improvement

KNOWLEDGE, SKILLS AND EXPERIENCE

Essential
· Previous iTrent experience.
· Previous experience within HR, process improvement/management, system management and project management. 
· Expert understanding of transactional HR processes related to HR and payroll systems and processes.
· Strong attention to detail, with analytical and business process knowledge. 
· Able to deliver on continuous improvement projects in an agreed timeframe.
· Demonstrated ability to work cross functionally/divisionally with other staff. 
· Experience of working effectively without close supervision.

Desirable
· Previous experience with Business Objects, Stonefish and Jira.
· Automation and system configuration experience. 
· Knowledge of good practice/procedures regarding compliance with data protection legislation.
· Working knowledge of system implementations and data migration projects. 
· Working knowledge of system integrations (APIs). 

COMPETENCIES REQUIRED
· This role is Chartered Level on the CIPD Professional Competencies Map. 
· https://www.cipd.co.uk/cipd-hr-profession/cipd-hr-profession-map/default.html 

EDUCATION, QUALIFICATIONS AND ACHIEVEMENTS
· Qualifications relating to HR, training, development, reward, or engagement are desirable, as is CIPD accreditation. We’re more excited about proven experience and impact in previous roles than a specific certification. 

UEL are an inclusive equal opportunities employer and are proud of our Equality, Diversity, and Inclusivity achievements. We expect all employees of UEL to understand our EDI policy and will not tolerate discrimination in any form.



image1.png
University of
W%, EastLondon

Pioneering Futures Since 1898




