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JOB DESCRIPTION

	Job Title
	Post 16 - Lead Partnership Officer – Schools, Colleges and Partnerships

	School /Service
	External Relations Directorate

	Grade 
	E

	Location and Hybrid working status
	Docklands campus. Hybrid working. 

	Reporting to
	Post 16 Partnership Manager 

	Line management for 
	N/A

	Key working relationships: Internal 
	UK recruitment team, Academic Schools, APP team, Admissions team, Marketing team, What Works Team, Ambassadors and other professional service teams 

	Key working relationships: External 
	FE Colleges, Sixth Forms, Prospective Students, Teachers, Career teams and Third-party organisations

	Contract type/ Hours 
	Full-time/Permanent




Build your career, follow your passion, be inspired by our environment of success 


THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.
EXTERNAL RELATIONS DIRECTORATE:
We have built an integrated multi-award-winning External Relations Directorate that has brought together several teams including Brand & Marketing, Communications & Public Relations, Corporate Engagement & Advancement, Student Recruitment & Conversion (home and international), Admissions, Outreach & Access, and Design and Digital. 
We are looking for leaders who will be part of embedding an innovative practice and a digital first mindset within our External Relations Directorate. We seek individuals who not only enjoy working in an agile environment but also demonstrate a willingness to embrace new technology and transformational change. Together, we aim to cultivate a culture of 'continuous next', staying updated with emerging technologies and best practice across the sector. 
JOB PURPOSE:

The Lead Partnership Officer is responsible for developing, managing and growing strategic partnerships with schools, colleges and educational organisations that support the University of East London's student recruitment, access and participation, and institutional growth objectives.

The postholder will play a key role in delivering the University's Further Education (FE) Strategy by developing sustainable recruitment pipelines, strengthening progression pathways, and increasing applications, offers and enrolments from priority schools and colleges.

Working collaboratively across Recruitment, Marketing, Admissions, Academic Schools, Student Ambassadors and Outreach colleagues, the postholder will design and deliver a programme of recruitment-focused engagement activity that promotes UEL's Careers First proposition and supports prospective students throughout their decision-making journey.

Whilst supporting the University's Access and Participation Plan commitments, the primary focus of the role will be the development of strategic recruitment partnerships and student pipeline growth.

ABOUT YOU: 

You’re an experienced recruitment, outreach, schools liaison or partnership professional with a strong understanding of the UK education sector and the factors influencing progression to higher education.

You have a proven track record of building successful relationships with schools, colleges and educational stakeholders and are confident engaging with students, teachers, careers advisers and senior leadership teams.

You’re commercially aware and understand how partnership activity can contribute to student recruitment objectives. You are comfortable using data and insight to identify opportunities, evaluate impact and inform decision-making.

You’re digitally confident and experienced in delivering both face-to-face and virtual engagement activity.

KEY DUTIES AND RESPONSIBILITIES: 

· Develop and manage strategic schools, colleges and educational partnerships aligned to UEL recruitment objectives.
· Identify and secure new partnership opportunities that increase student recruitment pipelines.
· Work closely with the UK Recruitment Team to align activity with recruitment priorities and targets.
· Deliver outreach engagement activity designed to increase applications, offers and enrolments.
· Support applicant conversion activity including offer holder events, campus visits and Clearing initiatives.
· Promote UEL's Careers First proposition and academic portfolio.
· Support implementation of UEL's FE Strategy.
· Design and deliver digital engagement activities including webinars and virtual workshops.
· Utilise CRM systems, digital tools and social media to engage prospective students and partners.
· Monitor and analyse application, offer, conversion and enrolment data.
· Produce performance reports against agreed KPIs.
· Manage partnership events on and off campus.
· Collaborate with Academic Schools, Marketing, Admissions and other professional service teams.
· Ensure safeguarding, health and safety and risk management requirements are met.


We operate on a hybrid working model, requiring a minimum of two days per week in the office. As this is a customer‑facing position, the successful candidate must be available to meet business needs across the working week. 














PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

	Category

	Essential Criteria
	Desirable Criteria

	Education & Qualifications

	Degree level qualification or equivalent experience.
	Teaching, coaching or training qualification.

	Experience & Knowledge

	Experience in student recruitment, outreach, admissions, school’s liaison or partnership development.
Experience developing and managing strategic partnerships.
Strong understanding of the UK higher education sector.
Experience using data to inform planning and decision making.
Strong project management skills.

	Experience working within higher education recruitment.
Experience using HEAT, CRM systems or Power BI.



	Skills & Abilities

	Ability to work collaboratively across multiple teams and departments.
Excellent communication and stakeholder engagement skills.

	Knowledge of Further Education progression pathways.
Knowledge of UCAS processes and applicant conversion strategies.

	Other Competencies

	Commitment to and understanding of equal opportunities issues within a diverse and multicultural environment.
Willingness to work flexibly & travel as required.
Ability to work independently and within a team.
	




SUCCESS MEASURES: 

· Growth in applications and enrolments from strategic schools and colleges.
· Increased progression from partner institutions.
· Delivery of FE Strategy objectives.
· Enhanced institutional reputation within the FE sector.
· Achievement of outreach and partnership KPIs.


FURTHER INFORMATION: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to understand our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.

So, if you’d like to take your career to the next level with us here at the University of East London and are passionate about our environment and commit to success, we want you to apply today!
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