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JOB DESCRIPTION

	Job Title
	Technical Group Leader - Technology

	Service / School
	ACE and ACI 

	Grade 
	E 

	Location
	Docklands and USS 

	Reporting to 
	Head of Technical Services 

	Dotted line responsibilities
	N/A

	Line management for 
	The Group (see below)

	Key working relationships: Internal 
	HOD, Academic/ Research/ Technical Staff, students

	Key working relationships: External 
	External suppliers

	Contract type/ Hours 
	Permanent, full time


 
Build your career, follow your passion, be inspired by our environment of success 


THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.


BRIEF OVERVIEW OF SERVICE/SCHOOL: ACI/ACE

The Schools of ACI and ACE comprise a suite of technical and creative academic courses and related research supported by technical groups.  The students on the courses and staff leading the courses engage with technical resources which are essential to their coursework, exhibitions and research.  There are regular exhibitions of work which are used for promotion of the university as well as assessment. 


JOB PURPOSE

This role will support the delivery of UEL’s Computing, Artificial Intelligence and Cyber Security provision through the development of robust, industry-standard technical environments.
A highly skilled and forward-thinking Technical Group Leader to lead the Technology areas within Technical Services, supporting specialist computer labs, creative technologies and immersive learning environments across ACI and ACE.

You will play a critical role in embedding technology across learning, teaching and research at UEL, ensuring our digital infrastructure, AI and data-enabled computing environments, secure cyber labs and immersive spaces are industry-relevant, stable and future-focused.

Working closely with the Head of Technical Services, you will support the review and develop technology provision across Schools, ensuring the right equipment, software, infrastructure and skills are in place to support careers-first education and student success.

This role requires strong technical knowledge across creative and technical computing environments, alongside the ability to collaborate effectively with Central IT and support institutional technology transformation.

KEY DUTIES AND RESPONSIBILITIES

Operational Management 
· To support academic courses, learning, teaching and research through the development and operational management of technology-enhanced learning environments.
· Lead the management and development of all specialist computer labs across ACI and ACE, including AI and data science labs, cyber security and network simulation environments, software engineering suites, creative computing studios and immersive teaching spaces.
· Ensure all computing environments are stable, secure, industry-aligned and fully operational for learning and teaching.
· Support high-performance GPU workstations and specialist computing systems used for AI modelling, simulation and advanced digital production.
· Work closely with Central IT to coordinate infrastructure planning, software deployment, hardware refresh cycles, updates and system optimisation.
· Effectively manage the time and performance of technical staff within the Technology Group as determined by the Dean, HOD and Head of Technical Services.
· Ensure compliance with health and safety regulations and protocols in technical environments and studios. 
Equipment 
· Provide specialist technical support and guidance on computing systems, immersive technologies and digital infrastructure. 
· Support the configuration and maintenance of AI, data analytics and cyber security environments, including secure sandbox systems and specialist software platforms.
· Oversee software licensing, deployment and version control in collaboration with Central IT.
· Plan and manage hardware lifecycle and refresh strategies to ensure labs remain current and industry-relevant.
· Develop efficient systems for tracking, maintaining and improving digital resources.
· Manage the organisation, staffing and inventory of the technical equipment store, maintaining accurate records of equipment availability, usage, purchase and maintenance history.  
· Foster a culture of continuous improvement, innovation and professional development within the team.
Collaboration and Communication:  
· Collaborate across Schools to embed technology effectively within curriculum delivery and research activity.
· Act as a key liaison between Technical Services and Central IT to ensure specialist technical requirements are understood and delivered.
· Support academic colleagues with immersive and digitally enhanced teaching initiatives.
· Liaise with external suppliers and partners to source and implement specialist technology solutions.
· Coordinate technical resources for exhibitions, showcases and industry-facing events.
· Contribute to the development of policies and procedures related to technology integration and technical support services.
· Work in accordance with UEL’s EDI policies. 
· Undertake such duties as may be assigned/directed by the Head of Technical Services / Heads of Department
· Stay informed about emerging technologies including Artificial Intelligence, machine learning, cyber security advancements, immersive systems and cloud-based computing, recommending developments aligned to curriculum and industry demand. 
Special Conditions 
· Although based in the specialist’s facilities allocated to this role, the job may involve working at times in any of the other specialist laboratories, workshops, and studios.  
· Lifting and handling of heavy and/or large objects is a necessity although training will be given.  Lifting/handling aids are provided when appropriate.  
· Contact with chemicals may at sometimes be part of the job and again, PPE is provided alongside COSHH sheets for the materials. 
· The College operates a technical space custodian system; the post holder will be expected to assume responsibility for some technical space on this basis as directed by the Head of Technical Services. 
 
Other Related Activities and Functions 
· To be flexible and to assist with technical duties in other College areas of operation as appropriate, if requested by the Head of Technical Services /SMT, due to variations in workload, staff shortages or re-organisation. 


The duties and responsibilities outlined above provide a general overview of the range of tasks that this role at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating an understanding of equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.



PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.


	Category

	Essential Criteria
	Desirable Criteria

	Education & Qualifications

	· Educated to degree level in a relevant area, or gained substantive equivalent experience in a relevant field 
	· Certification in first aid or IOSH health and safety training.
 

	Experience & Knowledge

	· Proven experience supervising a technical team
· Strong experience managing specialist computer labs or complex technical computing environments
· Experience managing technical equipment, software and infrastructure
· Understanding of health and safety regulations within assigned technology environments.
	· Experience leading digital or technology-based change initiatives 
· Experience working with Central IT on infrastructure and software deployment
· Knowledge of enterprise IT environments or virtualised systems.


	Skills & Abilities

	· Strong communication skills and experience working in an educational or training environment.
· Ability to work positively within a multi-disciplinary technical staff team and academics
· Competent to lead technical staff and work in the Technology Technical area.   
· Ability to communicate at all levels with effective interpersonal skills with both staff and students
· Ability to support students and staff in a practical environment in coursework and research
· Ability to identify problem areas and demonstrate solutions clearly
· Ability to work positively within a multi-disciplinary technical staff team and academics
· Able to demonstrate a genuine interest in this technical area
	· Experience in delivering workshops, technical inductions, or student mentoring.



	Other Competencies

	· Committed to continuous learning and self-reflection; You welcome feedback and continually seek to develop your own knowledge and skills Organised and self-motivated
· Able to act with integrity and committed to work within the values and behaviours expected of UEL staff.
	· N/A




Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
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