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JOB DESCRIPTION

	Job Title
	Graduate Outcomes Manager 

	Service
	Royal Docks School of Business & Law

	Grade 
	G

	Location
	USS & Docklands

	Reporting to 
	Associate Dean of Education & Experience 

	Line management for 
	 n/a 

	Key working relationships: Internal 
	Associate Dean of Education & Experience, Academic staff, professional services staff and Students

	Key working relationships: External 
	Employer partnerships  

	Contract type/ Hours 
	12-months fixed-term/Full-time



Build your career, follow your passion, be inspired by our environment of success 
#BeTheChange

THE UNIVERSITY OF EAST LONDON

The University of East London is one of the most diverse and vibrant universities in the global capital. Our pioneering and future-focused careers-first vision is making a positive and significant impact to the communities we serve, inspiring our students, our staff, our alumni and our partners to reach their full potential.
 
Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we are implementing Vision 2028 our ambitious 10-year strategy to reshape the face of education through collaborative initiatives alongside industry partners.
 
Our mission remains to foster inclusive pathways to career readiness for students of all backgrounds whilst driving positive change and measurable impact through our research, global partnerships, and innovative educational models.
 
We are building an environment of success where colleagues are supported to achieve, and our community can flourish and thrive. We are an accredited Investors in People Award Institution and have achieved the Investors in People Health and Wellbeing Award. As the only University in London to have achieved Silver Awards in Athena Swan Gender Equality and in the Race Equality Charter, we continue our journey to address and reduce barriers to opportunity.



BRIEF OVERVIEW ROYAL DOCKS SCHOOL OF BUSINESS & LAW  

The Royal Docks School of Business & Law is a contemporary and vibrant learning community where we focus on providing a transformational educational experience for our students. With a clear focus on creating graduates of the future. 

We are a diverse faculty with expertise and international reputations for work on high quality research in areas including human rights and international law, housing law, financial technology regulation, world trade regulation, employment law and competition law. Our colleagues have spoken at the UN and British Parliament, advised numerous national and local governments and NGOs, and appear regularly in the media. We are committed to widening participation, equality, diversity and inclusion, student development, success and employability, working with and contributing to both the community in East London, and wider society. 


JOB PURPOSE

The Graduate Outcomes Manager will develop and implement a strategic, data-driven plan to enhance graduate employability, ensuring that students and graduates successfully transition into highly skilled employment, postgraduate study, or self-employment.

The role will focus on leading graduate outcomes initiatives, strengthening employer partnerships, collaborating with internal stakeholders, and overseeing key employability projects such as career mentoring programmes. The post-holder will be instrumental in embedding a culture of employability and supporting graduates to meet the challenges of the modern workforce.


KEY DUTIES AND RESPONSIBILITIES

Strategic Development and Delivery
· Develop and deliver a strategic plan to improve graduate outcomes aligned with institutional priorities and sector benchmarks.
· Lead and manage targeted campaigns to support final-year students and recent graduates in securing positive outcomes.
Employer Engagement
· Build and maintain strong relationships with employers across sectors to create employment, placement, and work-based learning opportunities aligned to student and graduate aspirations.
· Organise employer engagement events and initiatives that connect students and graduates with industry professionals.
Graduate Support and Programme Management
· Design and oversee a comprehensive career mentoring programme linking students and alumni with experienced professionals.
· Deliver workshops, events, and resources focused on career readiness, job search strategies, and transition support.
Data Analysis and Reporting
· Utilise graduate outcomes data and wider market intelligence to inform strategy, identify trends, and implement evidence-based interventions.
· Regularly report on graduate destination performance and provide insights and recommendations for continuous improvement.
Collaboration and Advocacy
· Work closely with academic departments, careers services, alumni relations, and external partners to champion graduate employability across the institution.
· Promote an employability-focused culture among staff and students through training, consultation, and the integration of career readiness into curricula.
Management and Leadership
· Line-manage and develop staff or project teams where appropriate.
· Oversee project budgets, ensuring effective use of resources.
Other Duties
· Represent the organisation at external networks, events, and professional groups related to graduate employability.
· Undertake any other duties appropriate to the level of the post.
 

The duties and responsibilities outlined above provide a general overview of the range of tasks that a Graduate Outcomes Manager at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.






PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.

 

	Category

	Essential Criteria
	Desirable Criteria

	Education & Qualifications

	· Relevant master’s degree and/or equivalent experience, which reflects the nature of the appointment.


	· Qualification or training in careers guidance, employer engagement, or a related field.



	Experience & Knowledge

	· Proven experience in developing and delivering employability, careers, or graduate outcomes strategies within higher education or a similar environment.

· Strong track record of building successful employer partnerships.


· Skilled in interpreting and using data to inform strategy and practice.

· Experience in designing and delivering workshops, events, and training.


	· Understanding of the Higher Education sector and current challenges in graduate employability.

· Knowledge of the Graduate Outcomes Survey and related data frameworks.


· Experience managing career mentoring or alumni engagement programmes.


	Skills & Abilities

	· Excellent communication skills with high-level written, verbal and presentation skills and the ability to receive, understand and convey information in a clear and accurate manner adjusting the content of the information to suit the needs of different audiences.

· Excellent project management skills, with experience managing multiple priorities and meeting deadlines.


· Commitment to and understanding of equality issues within a diverse and multicultural environment.  

· Outstanding interpersonal, negotiation, and relationship management skills.

	


	Other Competencies

	· Strategic Thinking and Innovation

· Collaboration and Stakeholder Management

· Planning, Organisation, and Delivery


· Data-Driven Decision-Making

· Student-Centered Approach

· Adaptability and Resilience

· Commitment to and understanding of equality and diversity issues within a diverse and multicultural environment 

	· Evidence of ongoing professional development and commitment to continuous improvement




Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
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