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	Job Title
	Head of Department: Social Work, Counselling and Social Care

	School 
	Childhood and Social Care

	Grade and Salary Range
	

	Location 
	Stratford Campus

	Reporting to
	Vice Dean of School

	Responsible for
	Academic Cluster Leads

	Liaison with
	Members of the School Executive Team, Directors of Professional Services, Office of the Health Campus

	Contract type
	Permanent




Build your career, follow your passion, be inspired by our environment of success 

#BeTheChange 

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 8 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.



[bookmark: _Hlk222862932]ABOUT THE SCHOOL
The School of Childhood and Social Care brings together expertise across psychology, education, counselling, social work, and international relations to improve lives across East London and beyond.
Our three academic departments are:
· Social Work, Counselling and Social Care
· Psychology and Human Development
· Education
The School educates the next generation of educators, psychologists, social workers, counsellors and community leaders, delivering research-informed and practice-based education grounded in social justice.
Key achievements include:
· Outstanding Ofsted ratings for teacher education
· 1 in 10 teachers and 1 in 10 social workers in London are educated at UEL, and 1 in 6 students studying early childhood are on courses in our School.
· Leading graduate outcomes in Social Work
· Top 500 global ranking in Psychology (THE)
· World-leading research in early years development
· Collaboration with major interdisciplinary research centres that shape national and international policy
Our research and education are closely connected to the needs of our local communities and play an important role in shaping policy and practice nationally and internationally.


ABOUT THE DEPARTMENT 

Social Work, Counselling and Social Care

The department includes three subject areas, or ‘clusters’, and the following courses:

BSc Counselling, MA Counselling and Psychotherapy, MSc/MA Counselling and Coaching (all of our counselling courses are accredited by the BACP), BA Social Work, BA Youth Work, MA Youth and Community Work, MA Social Work (all of our Social Work courses are accredited by Social Work England), BA Psychosocial Studies, BA Politics and International Relations, and MSc NGO and Development Management.

An exciting range of new university-based courses and new apprenticeships are currently in development at both undergraduate and postgraduate level. Our aim is to have clear pathways for applicants at a wide range of starting points, including the School’s New Beginnings course, up to Doctoral level and professional accreditation.

Our teaching embeds critical thinking, real‑life case applications, and skills aligned with professional roles in social care. In 2026, our students will have access to placements, and the opportunity to set up peer support groups aligned with their developing expertise, in our Community Counselling Service in the UEL Neighbourhood Health Hub.

Research conducted by staff in the department is explicitly grounded in the needs of our local communities and at‑risk populations. We aim to do the work that can be best done in our location. Our research regularly influences public health practice, national policy, and international debates on social and community care, mental health and wellbeing, and inclusion/access to justice for minoritised/marginalised groups.

JOB PURPOSE

The role will involve leading and managing the Department of Social Work, Counselling and Social Care, delivering excellence across the full portfolio of academic programmes and activities, within the context of the operational and strategic development of the School, and in support of the achievement of the School’s KPIs and UEL’s Vision 2028.
As Head of Department, you will be part of the School’s Executive Team. You will work closely with our Director of Education and Experience, Director of Impact and Innovation, Director of Career and Enterprise, Marketing Officer, EDI Lead, and School Quality Leaders, as well as with the Vice Dean and Executive Dean of School, to create an outstanding student experience within an impactful research environment.


MAIN DUTIES AND RESPONSIBILITIES

1. Provide operational and professional leadership for the development, growth, and academic direction of the Department, ensuring alignment with the University’s mission, strategic framework, and key performance indicators.

2. Develop, articulate, and implement a clear vision for the Department, including its value, purpose, and contribution to the School and University.

3. Be responsible for the design, development, and management of UG, PGT/R, apprenticeship, CPD and LLE provision within the Department, ensuring that all our courses are innovative, practice-based, research led/focused, attractive to applicants, and meet the standards required by accrediting bodies and NHS partner/employer needs.

4. Ensure operational efficiency and accountability across all courses, meeting agreed targets for recruitment, retention, progression, and outcomes, eliminating any awarding gaps, and maximising the Department’s positive contribution to TEF.

5. Lead on the planning for continuous improvement in departmental performance in REF and KEF, promoting the impact and visibility of research and knowledge exchange, and student and staff achievements in this area, including to non-academic audiences.

6. Lead on quality assurance and enhancement in the Department, including taking responsibility for internal subject reviews, and engagement with External Examiner and overseas partners. Ensure that the activities of the Department are undertaken in accordance with the governance, policy and regulatory frameworks of the University.

7. Facilitate the recruitment and development of an effective team of Cluster and Course Leads within the Department, through line management, staff development, and peer review.

8. Actively lead all academic staff in the Department, including ensuring that policies and procedures are followed, creating opportunities for ongoing professional development, and evaluating and managing performance and conduct.

9. Manage resources effectively, including staffing, facilities, and learning technologies, in collaboration with the Vice Dean of School.

10. Develop and maintain effective relationships with employers, professional bodies, and regulators.

11. Ensure that health, safety, wellbeing and environmental practice in the Department complies with University policy and regulations.

12. Actively promote equality and diversity, in accordance with the University’s equality and diversity policies and in collaboration with UEL’s Office for Institutional Equity.

13. Participate, as a member of the School Executive Team, in School strategic and operational planning and review.

14. Ensure effective representation of the Department’s interests and reputation, within and outside the University.

15. Maintain own academic profile through research, scholarship, and knowledge exchange.

16. Any other duties appropriate to the role, as designated by the Executive Dean of School.



PERSON SPECIFICATION

EDUCATION, QUALIFICATIONS AND ACHIEVEMENTS:

Essential criteria:

· Doctorate and/or professional qualifications and relevant experience, and evidence of scholarship in the form of recent publications. (A/C/R)

· Fellowship of the HEA (C)

KNOWLEDGE AND EXPERIENCE: 

Essential criteria:

· Detailed understanding of contemporary aspects of psychology education and research at regional and national level (A/I)

· Evidence of leadership and management of course team(s) in higher education including extensive experience of curriculum development and management of relevant programmes; development of practice-based based learning and authentic assessment strategies; and risk management. (A/I)

· Experience of validation, quality assurance and review with students, professional bodies and employers. (A/I)

SKILLS AND ABILITIES:

Essential criteria:

· Ability to engage in strategic planning that leads to growth (P/A/I)

· Excellent organisational, communication and interpersonal skills (A/I)

· Ability to work and deliver against deadlines (I)

· Ability to motivate and develop others (I)

Desirable criteria:

· A track record of successful research and/or professional practice and consultancy (A/R)

OTHER ESSENTIAL CRITERIA:

· Commitment to, and understanding of, equal opportunities issues within a diverse and multicultural environment (P/I/A) 



Criteria tested by key: 

A = Application form        
C = Certification        
I  = Interview
P = Presentation
R = Research outputs          

2

image1.png
University of
W%, EastLondon

Pioneering Futures Since 1898




