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	Job Title
	Lead Chaplain

	School / Service
	Student Services

	Grade 
	F

	Location and Hybrid working 
	Docklands & Stratford Campuses, this is predominantly an in-person role, although some home working is possible.

	Reporting to
	Head of Student Services (Strategic Projects)

	Responsible for
	Honorary Chaplains, Graduate Apprentice

	Liaison with
	Colleagues in Student Services, working particularly closely with the Student Wellbeing Service, and the wider university, local faith communities and organisations, regional and national networks for HE Chaplaincy.

	Contract type
	Permanent, full time



Build your career, follow your passion, be inspired by our environment of success 

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.

STUDENT SERVICES

The Directorate of Student Services is responsible for nurturing wellness, supporting individual needs, helping students in crisis, improving retention, and enabling positive experiences through residential life and extra-curricular activities. Working in partnership across academic schools and professional services, our teams seek to provide a network of support throughout the student journey and aim to optimise student success.

The Directorate includes the following teams, Student Services Projects, Student Hub, Residential Life, Student Life, Student Conduct Team, Student Experience Retention and Success, Academic Tutors, Disability and Dyslexia, DSA Team, Student Wellbeing Service, Student Money Advice and Rights, Independent Sexual and Domestic Violence Advice, and Student Services Operations. 

JOB PURPOSE

This is an exciting role for the University of East London (UEL), based within Student Services, reporting to the Head of Student Services (Strategic Projects) and working closely with our Student Wellbeing team and Students’ Union. 

You will be tasked both with consolidating recent advances in the Chaplaincy provision at UEL as well as discerning and developing future opportunities for Chaplaincy’s work.

You will focus on developing a good understanding of the needs of our students and staff at UEL, continuing to integrate faith into our wider wellbeing activity and establishing effective networks within the university, in the local community and with other Chaplains within Higher Education Providers. 

You will have significant experience as a faith leader within your own faith or belief community and demonstrable experience of providing pastoral, spiritual, and religious care and guidance in varied settings.

You will have a mature faith and generosity of spirit which enables you to form strong working relationships with a wide range of people from different faith traditions. You will also have a good understanding of legislation that relates to responsibilities of safeguarding and duty of care in relation to the role. Your commitment to UEL’s values should be compatible with and informed by your own faith tradition.

KEY DUTIES AND RESPONSIBILITIES

· Engage in national networks relating to faith in HE settings to maintain up to date knowledge of best practice in this area of work.
· Be the first point of contact to lead and provide specialist guidance to the university in relation to student and staff faith needs.
· Oversee and actively manage the development and of all current faith spaces, ensuring they are welcoming to all members of the UEL community
· Oversee all aspects of the management of the team of Honorary Chaplains including recruitment, supervision, and ongoing training.
· Monitor and review the Religious Observance Policy and extend/develop the policy as required.
· Foster a culture within UEL that enables all students the opportunity to seek spiritual and faith-based guidance on a wide range of issues.
· Establish a calendar of events in partnership with relevant Student Services teams and the SU relating to faith-based festivals and days of significance.
· Contribute to wider wellbeing considerations including safeguarding, and leading on faith aspects of future wellbeing strategic plans.
· Be responsible for ensuring the provision of pastoral, spiritual, and religious care to students of all faiths and beliefs, including being a member of the student and staff death response teams, providing support to impacted members of the UEL community, friends, and family.
· Provide religious advice, guidance, and support to students and staff from your faith as part of the wider chaplaincy provision.
· Be involved in key university events such as Welcome Events, Graduations, Health Gain Month, and all staff development weeks.
· Offer training to staff and students as part of the student services team.
· Ensure that all provision is delivered in line with the Equality Act (2010), and with UEL’s policy and core values.



PERSON SPECIFICATION

The University's Core Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 


The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.

EDUCATION, QUALIFICATIONS AND ACHIEVEMENTS
· Educated to degree level (e.g., BA, BSc) or equivalent 
· Relevant and accredited training as a Chaplain or faith leader
· In good standing with denomination or faith community

KNOWLEDGE, SKILLS, AND EXPERIENCE
Essential
· Experience of leadership of a faith community, and the ability to flourish within a multifaith environment in which faith is not merely tolerated but celebrated.
· Experience of developing and leading teams of volunteers, and the ability to generate new ideas and recommendations for change
· Experience of providing high quality pastoral support, including those who are bereaved, vulnerable, and those who may be at risk of harm
· Demonstrable experience and knowledge of other faiths, and of inter-faith working as part of a team
· Knowledge and skills in IT literacy and familiarity with Microsoft Office and other software
· Demonstrable understanding of equality, diversity and inclusion and the Equality Act (2010)
· Have excellent skills in written and verbal communication

Desirable
· Experience of working in a higher education environment
· Experience of teaching about faith and spirituality in HE setting
· Experience of using research to inform practice

COMPETENCIES REQUIRED
· Commitment to providing an excellent quality of Chaplaincy service to all 
· Commitment to and understanding of equality and diversity and Freedom of Speech issues within a diverse and multicultural environment
· Commitment to continuing professional development to maintain awareness of trends in the sector/subject area and acquire new skills
· Ability to establish positive working relationships with a wide range of individuals, including within the Chaplaincy and Student Services teams and with contacts in other departments and outside of the university
· Ability to work office hours (Monday to Friday 9.00 to 5.00) with occasional weekend work

Further Information:
UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity, and Inclusivity achievements. We expect all employees of UEL to follow our policies and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies.

We're a Disability Confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.

There is a Multifaith Prayer Space and Muslim Prayer Rooms for men and women (with ablution facilities) which are available to you if invited for interview.

So, if you’d like to take your career to the next level with us here at the University of East London and are passionate about our environment and commit to success, we want you to apply today!
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