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	Job Title
	Technical Assistant 

	School / Service
	Office of the Health Campus

	Grade and Salary Range
	Grade C
Starting from £31,536 per annum, inclusive of London Weighting

	Location and Hybrid working status
	Stratford Campus, On Campus

	Reporting to
	Hospital & Primary Care Training Hub Manager

	Liaison with
	Students, staff across HSB, local employers, simulation staff within these organisations, Hospital and Primary Care Training Hub Manager, technical staff

	Contract type
	Permanent, full time



Build your career, follow your passion, be inspired by our environment of success #BeTheChange 

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.





SCHOOL OF HEALTH, SPORT & BIOSCIENCE

The school of Health, Sport & Bioscience currently has 4 departments with a range of professional programmes. The main departments are:

· Allied and Public Health
· Nursing
· Sport
· Bioscience

The range of departments highlights the range of courses on offer within the school and we are proud to work collaboratively with our NHS partners to look at new ways of working. Due to this the school is one of the leading organisations for developing courses that lead to new roles in healthcare, including the nursing associate role and deployment. The school, which is located on the Stratford ‘Health Campus’, is growing and will expand with the continual development and diversifying of the university’s healthcare portfolio.

JOB PURPOSE

This post will be located within the Office of the Health Campus. This post is designed to support the academic departments within the School of Health, Sport & Bioscience to coordinate the education delivery of Clinical Skills and Simulation, demonstrating excellence in teaching clinical skills across the professional programmes. 

The simulation facilities have recently been redesigned and therefore we are recruiting experienced technicians, with a focus on the routine operation of the Hospital and Primary Care Hub. This will enable the school to develop an interprofessional simulation team to enable highly effective simulation and skills teaching, which prepares students for the interprofessional roles they will be embarking on.

KEY DUTIES AND RESPONSIBILITIES

· Work closely with the Hospital and Primary Care Training Hub Manager and the technical team in the day-to-day operation of the skills and simulation rooms and workshops, ensuring the cleanliness and upkeep of their area of responsibility.

· Ensure Primary Care Training Hub teaching resources are set up and available in advance of teaching events and support other centre staff to ensure that all teaching rooms are set up adequately. Must be able to perform the moving and handling of equipment and simulation manikins.

· Set up and demonstrate the use of part task teaching trainers, always observing safety precautions. 

· Collaborate with lecturers and departmental staff to understand equipment needs for various courses and projects and integrate equipment usage into the Hospital and Primary Care Training Hub timetable.

· Assist with the requisitioning of items using the University Purchasing System as required, including collection and delivery of orders, and troubleshooting lost or incorrectly delivered orders.

· Oversee the process for ensuring adequate stocks of instruments, equipment, and consumables by means of regular stocktaking and the production of inventories.

· Monitor and keep records of the use, performance, and repair of equipment and of the receipt and use of spare parts and expendable items. 

· Provide general health and safety supervision of stakeholders using equipment and working in the Primary Care Training Hub, ensuring safe methods of working in accordance with statutory and university requirements. 

· Ensure UEL policies are followed particularly in relation of equality and diversity, manual handling, Health and Safety, Infection control, RIDDOR, COSHH, cleaning and disinfection solutions and equipment. Act independently in operating, maintaining, and managing the simulation mannequins.

· Aid the development of simulation and immersive technology in the skills and simulation rooms.

· Contribute to university activities, particularly those intended to enhance the student experience and improve the attainment gap between GEM and other students. 

· Carry out other duties which might be reasonably assigned by the line manager or Dean.


CONTINUOUS IMPROVEMENT:

· Keep skills up to date and develop multi-skilled competence through learning from colleagues and/or gaining experience of a range of work.

· Continue research into the new developments and improvements Clinical Skills and Simulation Trainers, communicating viable options with skills tutors.


PERSON SPECIFICATION

KNOWLEDGE, SKILLS AND EXPERIENCE
Essential
· Basic technical skills relevant to the role, including experience of working in Higher Education or NHS settings, and knowledge of relevant health and safety processes with equipment (A/I)
· Understanding of clinical skills settings (A/I)
· Basic IT skills, e.g., Outlook and Microsoft Office (I)

Desirable
· Knowledge of the equipment used in skills and simulation settings (A/I)

COMPETENCIES REQUIRED
· Good interpersonal skills, with a friendly, approachable style and the ability to communicate effectively, both verbally and written, with people from a range of backgrounds and professions (I)
· Customer focused and able to deal confidently with students (A/I)
· Punctual and reliable, with good organisational skills and the ability to follow procedures in an accurate and timely manner, and quick to identify the most efficient and effective way of completing a task (A/I)
· Collaborative, with experience of working as part of smaller and larger teams, supporting others in dealing with peaks in demand (A/I)
· Good level of general fitness and wellbeing in order to cope with the physical demands of the role, e.g., manual handling tasks (I)
· Willingness to undertake other roles, such as becoming a Fire Warden, Appointed Person, or First Aider (A/I)

EDUCATION, QUALIFICATIONS AND ACHIEVEMENTS
Essential
· A minimum of BTEC, HNC, or HND in Life Sciences or healthcare, with demonstrable English and Maths skills (A/C)

Desirable
· A degree, or equivalent qualification, in a relevant subject, e.g., nursing or healthcare (A/C)
· Achievement of Professional Registration in a relevant area (A/C/I)

This post requires a standard DBS check.

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies.

So, if you’d like to take your career to the next level with us here at the University of East London and are passionate about our environment and commit to success, we want you to apply today!

Criteria tested: 
A = Application form	
C = Certification			
I = Interview			
T = Test
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