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JOB DESCRIPTION

	Job Title
	Data Governance & Quality Officer

	School /Service
	Strategic Development & Delivery

	Grade 
	F

	Location and Hybrid working status
	Docklands/Hybrid

	Reporting to
	Head of Data Governance & Quality

	Key working relationships: Internal 
	University Secretary, DPO, IT, Information Security 

	Key working relationships: External 
	N/A

	Contract type/ Hours 
	Full time, Permanent 



Build your career, follow your passion, be inspired by our environment of success 

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.

JOB PURPOSE

The work to achieve Vision 2028 requires not only positive change, but also a strong infrastructure to provide the tools and capabilities required to enable the vision to be realised. This role plays a pivotal role in developing and embedding structure and good practice in the way that the University manages data as an asset. Working as part of a small team, the Data Governance Officer will play an active role in the operation of the Data Governance Framework within the institution, working with a wide range of stakeholders to ensure that the framework remains fit for purpose. 

KEY DUTIES AND RESPONSIBILITIES

Key activities 
· Supporting delivery of the University’s Data Governance Framework through undertaking specific actions within it
· Undertake case work on specific data issues with data owners and stewards 
· Support data quality across the data landscape, advising on quality standards and good practise 
· Act as the data quality ambassador to create a culture of data integrity throughout the organisation
· Developing and maintaining data quality, exception, and error reporting (primarily in Power BI) to provide Data Owners and Stewards with clear, actionable visibility of issues within their data domains
· Working closely with Data Owners, Stewards, and operational teams to facilitate understanding of data quality issues, agreed thresholds, and responsibilities

Key accountabilities
· Operate within the University’s Data Governance Framework, and act as a knowledgeable point of reference for others on how to apply it in practice
· Maintain oversight of data quality issues across assigned data domains, working with relevant stakeholders to progress issues through agreed governance/quality processes
· Enable Data Owners, Data Stewards, and other governance roles to fulfil their responsibilities by providing guidance, tools, and practical support
· Act as a champion for data quality, promoting consistent standards and good practice
· Provide regular data quality insights and assurance updates to relevant governance and strategy groups

Key deliverables 
· Establish and maintain an approach to data quality reporting, including the development and use of exception and error reporting to support Data Owners and Stewards in managing data quality within their domains
· A maintained data quality issues log, with clear visibility of ownership, status, and agreed actions
· Contributing to the development, review, and continuous improvement of core data governance artefacts (e.g. data glossaries, quality standards, domain definitions), working collaboratively with Data Owners and Stewards
· Completion of defined data governance and data quality casework arising through agreed governance routes
· Practical support to data governance strategy and working groups, including preparation of materials and inputs as required


The duties and responsibilities outlined above provide a general overview of the range of tasks that a Data Governance & Quality Officer at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating a commitment to equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.


PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.


	Education and Qualifications
	Essential
	Desirable

	Degree-level qualification (desirable) or equivalent professional experience in a relevant area
	[bookmark: Check28]|X|
	|_|

	Relevant professional development or training in data management, data quality, or information governance is desirable
	|_|
	[bookmark: Check22]|X|

	
Experience/Knowledge
	
	

	Experience working in a data, information, or reporting role with a focus on data quality, assurance, governance, or operational reporting
	|X|
	|_|

	Hands-on experience producing data quality, exception, or error reporting, including summarising issues and trends for stakeholder consumption
	|X|
	|_|

	Working knowledge of SQL for querying and validating data, and experience using Power BI (or similar tools) to create basic summaries, tables, and visualisations
	|X|
	|_|

	Experience working with a range of stakeholders to resolve data issues, particularly where accountability sits outside of a central data team
	|X|
	|_|

	Experience within a higher education, further education, or schools environment is desirable
	|X|
	|_|

	
Skills/Abilities
	
	

	Strong stakeholder engagement and interpersonal skills, with the ability to build trusted working relationships across academic and professional services teams

	[bookmark: Check14]|X|
	|_|

	Confident facilitator and influencer, able to support, guide, and challenge Data Owners and Stewards in a constructive and pragmatic way

	|X|
	|_|

	Clear and effective communicator, able to explain data quality issues, standards, and expectations to non-technical audiences

	|X|
	|_|

	Practical and solutions-focused mindset, able to balance governance principles with operational realities

	|X|
	|_|

	Organised and methodical, with the ability to manage multiple data quality issues, stakeholders, and priorities concurrently

	|X|
	|_|



Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
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