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	Job Title
	Community Counselling Service Manager: Neighbourhood Health Hub                                        

	School / Service
	Health Campus Technical Team

	Grade and Salary Range
	F

	Location and Hybrid working status
	Stratford Campus

	Reporting to
	Head of Technical Services: Health Campus/Neighbourhood Health Hub Lead

	Responsible for
	N/A

	Liaison with
	Academic Cluster Lead: Counselling, School of Childhood and Social Care

	Contract type
	Permanent



Build your career, follow your passion, be inspired by our environment of success #BeTheChange 

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 5 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.

THE DEPARTMENT (INSERT SCHOOL / DEPT NAME)
The Neighbourhood Health Hub (NHH) launched at UEL in October 2025 on the Stratford campus of the University. The Hub aims to offer much-needed health and wellbeing services to our local community, and to provide placements and other practice-based learning opportunities to our students, as well as research opportunities for students and staff.

The Community Counselling Service (CCS) is a core part of the NHH. The Service aims to offer affordable counselling, on a self-declared means-tested basis, to members of our local community, provided by our student counsellors. With relevant ethics approval, the Service will also support the research of the student counsellors and staff.

JOB PURPOSE

As a key member of the NHH team, you will play a central role in establishing the CCS, and ensuring that counselling is delivered safely, ethically and effectively. You will be the lead contact for the management and supervision of student counsellors. 

Your role will include responsibility for safeguarding and managing risk for all CCS therapeutic services. You will oversee the assessment and allocation of clients to counsellors, be responsible for the recruitment and induction of student counsellors, and be the point of contact for any external training providers and supervisors. 

You will lead on the continual development of the services offered to clients of the CCS. You will hold a recognised counselling qualification and be a member of the BACP. 

KEY DUTIES AND RESPONSIBILITIES

1. Ensuring that all therapeutic services are conducted ethically, safely and appropriately. 
2. Management of the assessment and allocation process of clients who self-refer to the CCS, determining whether the Service can support their requirements and communicating this decision. This will include training student counsellors to undertake assessments and overseeing the processes as needed. 
3. Developing and implementing safeguarding processes and procedures for therapeutic services in the Service. You will be the Local Safeguarding Officer for the CCS.
4. Responsibility for risk assessments, including monitoring and updating policies and procedures as necessary, and managing clients who present as being at risk. 
5. Offering support and supervision as needed to student counsellors, for instance when there is an identified risk or safeguarding issue. 
6. Liaising with training providers and external supervisors. This includes responsibility for yearly reports for training providers, and responsibility for liaison with training providers or external supervisors where there are concerns about the conduct of a student counsellor. 
7. Leading on recruitment and induction of any external volunteer counsellors to the Service. 
8. Ensuring that all volunteer records and paperwork are accurate and up-to-date, this includes 4-way agreements, external supervisor details, membership of professional body, insurance documents and volunteer agreements.
9. Identifying where there are training needs for student and volunteer counsellors and then communicating these needs to the Academic Cluster Lead: Counselling. 
10. Sole responsibility for developing, enhancing and reviewing CCS policies for all client and group work. 
11. Building and maintaining appropriate links with agencies outside the University which can contribute to the support and welfare of the CCS counsellors and clients. This might include statutory services such as the NHS and also voluntary services within the community. 
12. Representing and promoting the Centre at events internally and externally and, in doing so, promoting the ethos and values of the CCS in relation to co-production and collaborative working with service users and producers.
13. Maintaining accurate and systematic case records that comply with CCS requirements and are in accordance with relevant university policies, guidance from professional bodies and the Data Protection Act.
14. Actively engaging with the audit and evaluation practice within the CCS to continuously improve services and outcomes for clients.


KNOWLEDGE, SKILLS, AND EXPERIENCE

Essential

1. Experience of assessing clients as suitable for counselling and offering support to student counsellors 
2. Experience of offering support to counsellors, with particular reference to the needs of student counsellors.
3. A sophisticated understanding of an overarching ethical framework and how this is applied in practice

Desirable

4. Experience of creating and organising complex data and record keeping systems

COMPETENCIES REQUIRED

5. Personal commitment to equality and an understanding of what this means in practice.
6. Ability to respond effectively to sensitive situations when working with vulnerable individuals
7. Ability to lead and co-ordinate teams of student counsellors to ensure the effective running of the counselling service
8. Ability to respond flexibly and reliably to complex workloads and prioritise conflicting demands.
9. Ability to work autonomously and be self-directed
10. Ability to demonstrate sound professional understanding of assessing and managing a case load of clients.
11. Ability to manage risk within counselling

EDUCATION, QUALIFICATIONS AND ACHIEVEMENTS

12. A relevant degree and relevant experience
13. A recognised qualification in a therapeutic modality commensurate with the ethos of the clinic. The post holder will be required to provide evidence of Professional Indemnity Insurance and membership of the BACP


UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.

So, if you’d like to take your career to the next level with us here at the University of East London and are passionate about our environment and commit to success, we want you to apply today!
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