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[bookmark: _Hlk215651742]JOB DESCRIPTION

Job Title:	Wellbeing Referral Programme Lead
Grade:	D
Campus:                	Docklands, Stratford and USS
Responsible to:    	Student Engagement and Sales Manager
[bookmark: _Hlk215652137]Liaison with:	University students, staff, local employers, local public, schools, colleges and professional bodies

Job Purpose
This role plays a central part in the delivery, growth, analysis and evaluation of the University’s expanding Wellbeing Referral Programme. The postholder will work towards improving and expanding the current scheme, but will also work closely with external businesses, providing 1-to-1 wellbeing consultations, physical activity guidance, and behaviour-change interventions to support student, staff and any participants’ health and wellbeing, contributing to a holistic and evidence-informed approach to physical activity and mental wellbeing.
Alongside this, the role also supports the Active Campus activities, contributing to the overall planning, delivery and evaluation of the current programme.
Approximately 60–80% of this role will focus on referral delivery, stakeholder engagement, data capture, and programme analysis, while the remaining time supports campus wellbeing referrals, Active Campus sessions, and other engagement programmes.
This position complements the wider Student Engagement team by increasing capacity for specialist referral work, enabling other team members to focus on broader activities.


Role Details
· Full time and Permanent
· Flexibility required for a rota that may include early mornings, evenings, weekends, and public holidays in line with business needs.
· Ability to work off-campus and travel to partner organisations as part of corporate referral delivery and outdoor activities such as hikes.

Main Duties and Responsibilities
Corporate Wellbeing Referral Programme
· Lead on the delivery, management, and evaluation of the Wellbeing Referral Scheme.
· Facilitate 1-to-1 wellbeing and physical activity consultations for staff within partner businesses, UEL students and UEL staff, using behaviour change frameworks to promote healthier lifestyles.
· Build and maintain strong relationships with corporate leads, HR teams, health champions, and external stakeholders to support ongoing engagement.
· Conduct regular review meetings with key partners to report on progress, impact, and future opportunities.
· Treat sensitive and personal information in accordance with UEL’s privacy policies in order to protect those involved in the programme.
· Produce high-quality data capture, analytics, and insights to monitor outcomes, trends, and participant progress.
· Contribute to research-informed practice, with desirable experience in data analysis, monitoring tools, or research methods.
· Represent the university professionally during business visits and external meetings.
On-Campus Wellbeing Referral Scheme
· Support and deliver the on-campus Wellbeing Referral Scheme, providing tailored fitness plans, follow-up sessions, and behaviour-change support.
· Use effective communication tools to encourage participant engagement and adherence.
· Work confidentially and within safeguarding guidelines.
· Liaise regularly with the Student Engagement & Sales Manager and the Wellbeing Team to refine and improve delivery.


Activity Delivery & Engagement
· Deliver a range of weekly sessions including Active Campus activities, fitness classes, gym-based sessions, and introductory physical activity classes to UEL Students and Staff as well as the local community.
· Lead and support outdoor activities, including walks, group hikes, and wellbeing based sessions.
· Support on and deliver healthy lifestyle presentations to staff and students as required.
Digital, Data & Communication Responsibilities
· Maintain accurate referral records, participation data, and outcome tracking.
· Support programme monitoring using tools such as MS Office, Excel, CRM systems, and digital data tools.
· Create engaging digital content for social media platforms (e.g., reels, visual posts) using tools such as Canva, CapCut, and similar platforms, in collaboration with the East London Sport Marketing team.
· Support the regular management and update of the Moves App and other CRM/digital systems used within the department.
Collaboration & Additional Duties
· Cultivate strong working relationships with internal and external partners supporting the referral schemes.
· Work closely with colleagues to ensure the referral programme complements the department’s broader activity offer.
· Perform any other relevant duties as directed by the Student Engagement & Sales Manager or Centre Manager.




Person Specification
Education, Qualifications & Achievements
Essential
· Degree in a relevant subject: health promotion, sport studies, sports science, sports management, or similar.
· Level 2 Fitness Instructor qualification.
· Mental health first aid related qualifications
Desirable
· Level 3 Personal Trainer qualification.
· Exercise Referral, Mental Health, or Behaviour-Change related qualification.
· Experience or training in research, data analysis, or monitoring methodologies.

Knowledge & Experience
Essential
· Experience working in a health, fitness, leisure, or wellbeing environment.
· High-level knowledge of physical activity, health, fitness, and wellbeing issues.
· Excellent IT skills, including MS Office and data handling.
Desirable
· Experience working on behaviour-change programmes, referrals, or wellbeing interventions.
· Experience working with external partners or organisations.

Skills & Abilities
· Strong interpersonal and communication skills across verbal, written, and presentation contexts.
· Ability to engage positively and confidently with people from all backgrounds, from students to corporate professionals.
· Able effectively managing challenging situations.
· Experience delivering fitness classes, gym-based sessions, meditation, or engagement sessions.
· Strong interest in outdoor activities and active wellbeing.
· Ability to recognise and manage risk, with understanding of safeguarding protocols.
· Competence in digital content creation, social media management, and use of platforms such as Instagram and TikTok.
· Strong digital skills including app management, CRM use, and system administration.
· Ability to analyse data, interpret trends, and produce clear programme insights.
· Experience supporting individuals in a mental health setting is desirable.
Personal Attributes
· Confident, motivated, and enthusiastic.
· Passionate about health, wellbeing, behaviour change, and physical activity.
· Reliable, organised, and professional.
· Comfortable working independently and within a team.
· Able to adapt to a flexible rota and changing priorities.
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