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JOB DESCRIPTION

	Job Title
	Senior Business Analyst

	School /Service
	Strategic Development and Delivery

	Grade 
	H

	Location and Hybrid working status
	Docklands / Hybrid

	Reporting to
	Acting Director of Portfolio and Benefits

	Key working relationships: Internal 
	Project & Programme Managers, Project & Programme Sponsors, Solutions Architects & Product Owners, Change Managers, IT & Data Teams, Portfolio & Benefits Team

	Contract type/ Hours 
	Full Time, Permanent 



Build your career, follow your passion, be inspired by our environment of success 


THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.


BRIEF OVERVIEW OF SERVICE/SCHOOL: 

The Strategic Development & Delivery team works in partnership with stakeholders across the institution, combining our specialist expertise, sector knowledge and institutional awareness to support the delivery of our vision to 2028 and beyond.  It comprises of four main portfolios:      
· Insights & Decision Support,     
· Strategy & Performance,     
· Portfolio & Benefits, and     
· Change & Improvement.      
    
These four service areas will facilitate effective decision making, improve our staff and student experience, and deliver lasting positive change

JOB PURPOSE
The Senior Business Analyst leads and manages the Business Analysis function within the institution, providing direction, support, and oversight for a team of Business Analysts. This role ensures that business analysis activities across projects and programmes are high quality, consistent, and aligned with strategic objectives. The post holder will also personally undertake complex and high-impact business analysis work, often acting as the lead analyst on large-scale change initiatives.

The role combines leadership and resource management with hands-on delivery, contributing to the overall effectiveness and maturity of the organisation’s change and transformation capability.
KEY DUTIES AND RESPONSIBILITIES
Leadership & Team Management
· Lead, manage, and develop a team of Business Analysts, providing day-to-day direction, coaching, and support to ensure effective performance.
· Manage resource allocation across projects and programmes, ensuring the right skills and capacity are available to meet business demands.
· Define and maintain best practices, frameworks, templates, and standards for business analysis in alignment with wider project and change methodologies.
· Promote a culture of continuous improvement and learning within the Business Analysis team.
· Represent the Business Analysis function within governance boards, working groups, and senior stakeholder forums.
Business Analysis Delivery
· Undertake high-level business analysis work on complex and strategically significant initiatives, including business case development, requirements gathering, process design, and benefits definition.
· Lead workshops and engagement activities with senior stakeholders to elicit needs, identify pain points, and define business and functional requirements.
· Analyse and model end-to-end business processes, identifying opportunities for process improvement, automation, or transformation.
· Ensure traceability of requirements through to delivery and benefits realisation.
· Facilitate solution assessment and validation in collaboration with architects, product owners, and delivery teams.
Stakeholder Engagement
· Build strong, trusted relationships with senior business stakeholders and project sponsors across the organisation.
· Act as a key advisor to Programme and Project Managers, ensuring the analysis component of initiatives is robust and adds value.
· Communicate analysis findings clearly to both technical and non-technical audiences and ensure business needs are effectively represented throughout the change lifecycle.
Governance and Quality Assurance
· Ensure that analysis deliverables across the team meet agreed standards and project requirements.
· Contribute to or lead assurance reviews of project documentation, business cases, and benefits maps to ensure quality and alignment with institutional goals.
· Maintain oversight of analysis activity within programmes and projects to ensure consistency, quality, and traceability.
Key deliverables
· Resource plans for Business Analyst allocation across active and pipeline projects.
· Clear, actionable business and functional requirements, user stories, and process documentation.
· High-quality business cases, options appraisals, and impact assessments.
· Benefits maps and models aligned with strategic objectives.
· Reports and dashboards on team performance, analysis progress, and workload management.
· Development and continual improvement of BA tools, templates, and knowledge-sharing repositories.
The duties and responsibilities outlined above provide a general overview of the range of tasks that a Senior Business Analyst at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating a commitment to equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.



PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.


	
Education and Qualifications

	Essential 
	Desirable

	Educated to degree level or equivalent professional experience

	|X|
	|_|

	Relevant BA qualifications (e.g. BCS Diploma in BA, CBAP or IIBA certifications)
	|X|
	|_|

	Project management or agile qualifications (e.g. PRINCE2, Scrum, or SAFe) are desirable
	[bookmark: Check28]|_|
	[bookmark: Check22]|X|

	
Experience/Knowledge

	
	

	Significant experience as a Senior or Lead Business Analyst in a complex organisation, delivering change across business, digital, and operational areas
	|X|
	|_|

	Proven experience of managing, leading, or mentoring a team of Business Analysts or similar professionals.

	|X|
	|_|

	Demonstrated success in delivering high-quality analysis for strategic programmes and transformation projects
	|X|
	|_|

	Strong background in stakeholder management, workshop facilitation, and requirements engineering
	|X|
	|_|

	Experience with business process modelling, gap analysis, and benefits realisation.

	|X|
	|_|

	Experience working in a Higher Education, public sector, or similarly complex institutional environment
	|_|
	|X|

	Familiarity with Agile, Waterfall and hybrid delivery methodologies

	|X|
	|_|

	Exposure to enterprise-level CRM, ERP and digital transformation projects
	|X|
	|_|

	
Skills/Abilities
	
	

	Leadership & Team Development skills: Strategic leadership of BA teams with the ability to inspire, challenge and drive performance.
	|X|
	|_|

	Excellent analytical and problem-solving capabilities

	|X|
	|_|

	Communication: Exceptional communication and influencing skills, with the ability to engage and align stakeholders at all levels and engage technical and non-technical audiences

	|X|
	|_|

	Strategic awareness: Maintaining an overall understanding of the needs of the University in a changing HE Sector that relate to current projects and the evolving landscape that they are situated in. Willingness to work flexibly and adapt to changing institutional priorities.

	|X|
	|_|

	Judgement and Decision-Making: Ability to exercise sound judgement under pressure, anticipate challenges and make informed decisions swiftly.

	|X|
	|_|

	Emotional Intelligence: Demonstrating self-awareness and empathy, with the ability to manage ambiguity and change constructively, as well as influence at all levels.

	|X|
	|_|

	Organised, methodical and quality focused. Proactive, collaborative and adopt a delivery-focused mindset.

	|X|
	|_|

	Resilience: Ability to work to strict deadlines and when under pressure-able to manage pressure proactively for self and others. Ability to manage competing demands in a fast-paced and evolving environment
	|X|
	|_|




Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
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