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JOB DESCRIPTION

	Job Title
	Senior UX Designer    

	Service 
	External Relations Directorate 	

	Grade 
	F

	Location
	Docklands 

	Reporting to 
	UX Design Manager 

	Dotted line responsibilities
	None 

	Line management for 
	None

	Key working relationships: Internal 
	Colleagues across the University, staff, and students 


	Key working relationships: External 
	External agencies and external organisations as required


	Contract type/ Hours 
	Permanent / Full time


 
Build your career, follow your passion, be inspired by our environment of success 



THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 5 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.



BRIEF OVERVIEW OF EXTERNAL RELATIONS DIRECTORATE 

We have built an external relations directorate that has brought together an integrated Communications & Engagement and Student Recruitment & Marketing service. The directorate is made up of several teams including Communications & Engagement, Marketing, Recruitment and Conversion, Outreach and Access, Design and Digital, Events and Advancement and the International Office. We are looking for team members who will be part of embedding an innovative practice to our external relations directorate and enjoy working in an agile environment as we work towards a culture of the ‘continuous new’.
  






JOB PURPOSE

We are looking for a Senior UX Designer who is truly user-centred to turn our digital assets and software into easy-to-use products for our multiple audiences with a heavy emphasis on mobile technology and automation for the future.

The Senior UX Designer’s responsibilities will include gathering user requirements, design graphic elements and building navigation components for the Drupal CMS among other platforms. In this role, you should be an analytical and creative designer who is able to grasp user needs and solve problems. To be successful in this role, you should have experience with design software and wireframe tools. If you also have a portfolio of professional design projects that includes work with web/mobile applications, we’d like to hear from you.

We are looking for a person that considers the Why, What and How of digital and product use. 

· Why – motivations and values. 
· What – functionality and features. 
· How – Accessibility and aesthetics.
 
Ultimately, you’ll create both functional and appealing features in a more user friendly and intuitive way that address our audience needs and help us engage better with our audiences and stakeholders.




KEY DUTIES AND RESPONSIBILITIES


· Oversees large UX design projects and features that support a seamless student journey and excellent customer service.

· Recruiting users for usability testing sessions and analysing and prioritising the feedback to continuously improve products and inform upcoming product development. 

· Gathering requirements to help draft briefs for UX work and product development to present to stakeholders across the university and the Product Owner.  Feeding these requirements into relevant teams at relevant time.

· Continuing to validate launched product with user feedback to keep improving and measuring how our users are benefiting from the new products.

· Using UX tools for testing – AB, tree testing, card sorting, surveys and moderated and unmoderated testing sessions.

· Working with agile project management tool Jira to keep track of product development process with developers and upcoming design deadlines. Ability to raise tasks, holding tickets, bugs and review and suggest acceptance criteria in relation to UX Design tickets.

· Working closely in a small team with content officers who use the CMS.

· Acts as the bridge between the stakeholders and the front-end developers to liaise and solve problems.

· Supports the front-end development team with troubleshooting technical problems (requires good HTML, JavaScript and CSS knowledge) 

· Reporting on monthly data and user feedback and making recommendations for improvements based on this and sharing actionable insights with the team.

· Presents design decisions to senior stakeholders and the ability to give rationale and using data

· Contributes to the web product roadmaps (design, technical, content)

· Keeping UEL Design library (Style Guide) updated and working towards this being consistent throughout the website.

· Uses research methodology to influence the development of components and features as part of the web product strategy. Documenting UX Process and making UX research plans to inform each stage of design development.

· Reports results of feedback to UX Design Manager to support future design roadmap

· Works with our Digital Accessibility Specialist to ensure front end designs are accessible 

· Tracking key user journeys through the website, identifying user pain points and making recommendations for improvements to the Digital Content Manager, and using data to validate these changes. 

· Knowledge of wireframe tools (e.g. Figma). Ability to prepare working prototypes for usability testing (using Figma, Magic Patterns, Lovable or similar AI prototyping tools) and validating designs using user feedback and UX testing tools.

· Creating designs for the website, based on UX research and best practice.

· Up-to-date knowledge of design software like Adobe Illustrator and Photoshop

· Knowledge of web platform accessibility principles and legal requirements

· Adhere to the University’s brand guidelines with reference to style standards on fonts, colours and images

· Performing other duties as appropriate to the role as defined by the Product Owner.

· Work in accordance with UEL policies, including our Equality & Diversity policy 
  















The duties and responsibilities outlined above provide a general overview of the range of tasks that this role at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating a commitment to equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.














PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.

 

	Category

	Essential Criteria
	Desirable Criteria

	Education & Qualifications

	· Educated to degree level or equivalent 

· Extensive and proven experience as a UX Designer 




	


	Experience & Knowledge

	· Background in working customer and/or product research

· A good grasp of HTML, CSS and JavaScript and the impact on page load and performance 

· A varied portfolio showcasing UX research process and excellent visual design skills with sensitivity to user-system interaction

· Experience of hands-on user research tools and techniques, user goals, motivations, and work patterns

· Experience working in an Agile/Scrum development process 

· Experience of working with product development tools like JIRA


· Experience of working on multiple projects concurrently; Demonstrable ability of handling ambiguous and sometimes conflicting information (and able to present a range of potential suitable options) 

· Knowledge of project management principles, methods and techniques such as PRINCE or Agile 
	· Experience working with AI prototype tools for ideation

· Experience working with AI prototype tools for ideation



	Skills & Abilities

	· Ability to present your designs and prototypes to sell your solutions to various stakeholders.

· Ability to solve problems creatively and effectively. Up to date with the latest UX / UI trends, techniques, and technologies. BS/MS in Human-Computer Interaction, Interaction Design, or related 

· Excellent communications, written and oral and ability to communicate complex concepts 

· Ability to liaise with technical teams and non-technical teams and bridge the gap between the two 

· Ability to quickly build relationships and manage customer expectations effectively. 

· Strong client interface and presentation skills. Self-starter who works well in a team 

· Good analytical and problem-solving skills


	


	Other Competencies

	
· Commitment to and understanding of equality and diversity issues within a diverse and multicultural university environment 


	







Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
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