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	Job Title 
	Technical Associate  Fashion Software and Fabrication

	School / Service 
	Arts and Creative Industries & Architecture, Computing and Engineering 
 

	Grade and Salary Range 
	D  

	Location and Hybrid working status 
	Docklands/Stratford 

	Reporting to 
	Head of Technical Services 
Technical Group Lead 

	Responsible for 
	See details below 

	Liaison with 
	Staff, students, suppliers, Technicians, Course/Programme tutors, & Heads of Department 

	Contract type 
	Perm  0.8FTE


 
Build your career, follow your passion, be inspired by our environment of success #BeTheChange  
 
THE UNIVERSITY OF EAST LONDON 
 
If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 5 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick. 
 
Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future. 
 
But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo. 
 
If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world. 
 
THE DEPARTMENT (ACI and ACE group) 
The Schools of ACI and ACE comprise a suite of technical and creative academic courses and related research supported by technical groups.  The students on the courses and staff leading the courses engage with technical resources which are essential to their coursework, exhibitions and research.  There are regular exhibitions of work which are used for promotion of the university as well as assessment. 
 
JOB PURPOSE 
Technical Associate in Arts Media Fashion Software 
 
We are seeking a highly skilled and experienced Technical Associate to join our team. This position requires a strong background in content production using relevant software and industry techniques, studio management, combined with excellent collaborative, organisational and time management skills. 

KEY DUTIES AND RESPONSIBILITIES 
 
Operational 
· To support the academic courses and research of the students and staff of the University at an intermediate or advanced level of competency.  
· Ensure compliance with health and safety regulations and protocols in technical environments at an advanced level of competency. 
· Provide first-line technical support to staff and students in the form of, but not limited to demonstrations using lab spaces and equipment.  
· Collaborate with Staff, students and course teams to understand technical requirements and provide technical expertise and support to coursework and research. 
 
Equipment 
· Conduct and oversee regular maintenance, troubleshooting, and repairs of technical software and equipment to ensure optimal performance and safety, including but not limited to PAT testing of tools and equipment. 
· Conduct regular inventory checks, monitor supplies, and order necessary equipment or components as needed. 
· Support the coordination and scheduling of technical resources for teaching, events, meetings, workshops, and demonstrations. 
 
Collaboration and Communication: 
· Collaborate closely with other departments, such as other research groups to ensure seamless integration of technical production activities and effective communication of requirements.  
· When required liaise with external suppliers, contractors, and service providers to source equipment, coordinate rentals, and manage technical support services when necessary.  
· When necessary, communicate and coordinate effectively with external partners, performers, and other stakeholders to understand their technical needs, provide guidance, and ensure smooth execution of their project.  
· Coordinate technical resources for events, exhibitions, and showcases; ensuring successful implementation and technical support. 
· Contribute to the development of policies, procedures, and guidelines related to technology integration and technical support services. 
· Work in accordance with UEL’s EDI (Equality Diversity and Inclusion) (Equality Diversity and Inclusion) policies. 
· Undertake such duties as may be assigned/directed by the Technical Resource Manager/Heads of Department, including cover for staff where appropriate during periods of absence. 
· Stay informed about the latest technological advancements and industry trends in technical production, recommending equipment upgrades or innovative technologies where appropriate. 
 
 
Special Conditions 
· Although based in the specialist facilities allocated to this role, the job may involve working at times in any of the other specialist laboratories, workshops and studios for UG and PG courses across ACI and ACE at Docklands or USS.  
· Lifting and handling of heavy and/or large objects is a necessity although training will be given.  Lifting/handling aids are provided when appropriate.   
· Contact with chemicals may at sometimes be part of the job and again, PPE is provided alongside COSHH sheets for the materials. 
· The School operates a technical space custodian system; the post holder will be expected to assume responsibility for some technical space on this basis as directed by the Head of Technical services. 
 
Other Related Activities and Functions 
· To be flexible to carry out other technical duties in other School areas of operation as appropriate, if requested by the Head of Technical Services/SMT, due to variations in workload, staff shortages or re-organisation. 
 
KNOWLEDGE, SKILLS, AND EXPERIENCE 
 
KNOWLEDGE, SKILLS, AND EXPERIENCE 
 
Arts Media and Fashion Group  Fabric Printing and Software 
 1. Fabric Printing Operations
· Oversee and operate fabric printing equipment, including digital textile printers and screen-printing machines.
· Prepare materials and set up machines for printing, ensuring accurate colour matching and print quality.
· Maintain and troubleshoot printing equipment to ensure optimal performance.
· Essential Skills:
· Proficiency in operating digital textile printers and screen-printing equipment.
· Strong understanding of colour theory and fabric types.
· Desirable Skills:
· Experience with dye sublimation and heat transfer printing techniques.
2. Software Proficiency
· Utilise fashion design software to create and edit print designs, ensuring compatibility with printing processes.
· Assist students in using software tools for developing their fabric prints.
· Essential Skills:
· Proficiency in Adobe Illustrator and Photoshop for design creation.
· Familiarity with CAD software for textile design.
· Desirable Skills:
· Experience with 3D fashion design software such as CLO 3D or Browzwear.
3. Student Support and Instruction
· Guide students in developing and executing their fabric printing projects, providing technical advice and support.
· Conduct workshops and demonstrations on fabric printing techniques and software applications.
· Essential Skills:
· Excellent communication and instructional skills.
· Ability to explain complex processes in an accessible manner.
· Desirable Skills:
· Previous experience in an educational setting or mentoring role.
4. Health and Safety Compliance
· Ensure adherence to health and safety protocols within the printing workshop.
· Conduct risk assessments and implement safety measures for equipment use.
· Provide safety inductions to students and staff using the facilities.
· Essential Skills:
· Knowledge of health and safety regulations related to fabric printing.
· Experience in conducting risk assessments.
· Desirable Skills:
· Certification in first aid or workplace safety.
5. Maintenance and Inventory Management
· Maintain inventory of printing materials, including inks, fabrics, and consumables, placing orders as needed.
· Keep detailed records of equipment maintenance and repairs.
· Essential Skills:
· Strong organizational skills for inventory management.
· Ability to perform routine maintenance on printing equipment.
· Desirable Skills:
· Experience with inventory management software i.e. SISO.
 
COMPETENCIES REQUIRED 
 
· Organised and self-motivated (A/I) 
· Competent to work in the Arts Media and Fashion Group. (A/I) 
·  Must demonstrate a genuine interest in this technical area (A/I) 
· Ability to communicate at all levels with effective interpersonal skills with both staff and students (A/I) 
· Ability to support students and staff in a practical environment (A/I) 
· Ability to identify problem areas and demonstrate solutions clearly (A/I) 
· Highly collaborative: Ability to work positively within a multi-disciplinary technical staff team and academics (A/I)  
· Values-driven: you act with integrity and committed to work within the values and behaviours expected of UEL staff. (A/I) 
· Committed to continuous learning and self-reflection; You welcome feedback and continually seek to develop your own knowledge and skills. (A/I) 

EDUCATION, QUALIFICATIONS AND ACHIEVEMENTS 
· Educated to degree level in a relevant area, or gained substantive equivalent experience in a relevant field (A/C) 
Criteria tested by key:
· A = Application
· C = Certification
· I = Interview  
UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies.  
 
We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process. 
 
So, if you’d like to take your career to the next level with us here at the University of East London and are passionate about our environment and commit to success, we want you to apply today! 
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