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JOB DESCRIPTION

	Job Title
	Digital Adoption & Engagement Specialist

	Grade
	F

	School/Service
	IT Services

	Campus
	Primarily Work from Home with all campus attendance as required

	Responsible to:
	Digital Adoption & Engagement Team Leader

	Liaison with
	Staff, Students and external organisations as require



ABOUT THE UNIVERSITY OF EAST LONDON:
The University of East London has been pioneering futures since 1898: from the 2nd Industrial Revolution through to where we are now, the 4th. We are a careers-led university, dedicated to supporting our students to develop the skills, emotional intelligence and creativity needed to thrive in a constantly changing world. 
Vision 2028 has been developed to transform our curriculum, pedagogy, research impact and partnerships to make a positive difference to student, graduate and community success. Our ambitious but achievable goal is to become the leading careers-focused, enterprising university in the UK, one which both prepares our students for the jobs of the future and provides the innovation to drive that future sustainably and inclusively.
THE DEPARTMENT: 
UEL (University of East London) IT Services is a centralized resource working collaboratively with the University community to transform UEL's digital landscape in line with the University’s Vision 2028 strategic plan. Engaging in ground-breaking initiatives delivered within a dynamically developing cloud environment, IT Services work closely with staff, students, partners and other key stakeholders to identify technological enhancements to our learning and working environments. We implement, develop and provide support for systems and services within the university’s IT Service Portfolio.

JOB PURPOSE:
The Digital Adoption & Engagement Specialist working within the Digital Adoption & Engagement Team (DAET) is responsible for delivering and embedding the adoption, engagement and training strategy in support of the University’s Digital First Transformation Strategy.  The focus of the DAET is to leverage available technology to maximise investment costs and ROI, ensuring employees, students and other stakeholders can use and are exploiting the functionality of our digital investments. 
The post holder will assist the team leader in developing strong relationships between UEL’s IT Services and our business stakeholders both internal and external.  The post holder will work with the team leader to resolve digital development issues and assist in positioning the DAET as key enablers to support the University’s Digital Transformation programme.
A key responsibility for the post is the development of blended learning tools either through the creation of learning resources or through the signposting to already established and available resources.

MAIN DUTIES AND RESPONSIBILITIES:
· Ensure that digital adoption and engagement strategies are embedded throughout the University, providing support and assistance in resolving issues which arise in the use thereof and assisting the team leader in regularly reviewing the strategies for effectiveness, efficiency and accuracy

· In collaboration with the team leader, other DAET colleagues and the wider community, the post holder is encouraged to work across disciplines and departments, developing a wide range of knowledge and expertise as well as a good understanding of the business of the University to enhance the quality of learning tools developed and applied

· In collaboration with the team leader, establish strong relationships with external partners such as Microsoft and Adobe, ensuring the University, its staff and students benefit from the most up-to-date developments and the tools it provides through good documentation and communication

· Working with the team leader develop positive, productive and transparent relationships with business owners and stakeholders across the University including colleagues within HR and CELT, helping to identify gaps in digital knowledge and facilitate the development of solutions to close those gaps

· Develop collaborative working relationships with colleagues within IT Services, particularly the PMO, ensuring that new and updated system developments are incorporated into training plans and learning resources created or updated accordingly

· Develop a supportive and collaborative professional network with peers in other Universities and related organisations, working to benefit from the experiences of others

· Assist the team leader in benchmarking our activities against those of our peers and help plan for continuous improvement within the Service

· Conduct horizon scanning in general IT and Higher Education business systems developments and trends making recommendations to the Team Leader for incorporation within the Digital Strategies

· Undertake other duties from time to time as deemed appropriate by the DAET Leader and/or Director of IT or his/her nominee

· To work in accordance with UEL’s Equality, Diversity and Inclusion policy.   


PERSON SPECIFICATION

Post: Digital Adoption & Engagement Specialist
School/Service: IT Services
Grade: F
Campus: Primarily Work from Home with all campus attendance as required


EDUCATION QUALIFICATIONS AND ACHIEVEMENTS
[bookmark: _Hlk62821137]Essential criteria:

· A degree level qualification in a relevant subject, or demonstrable and significant equivalent experience (A/C)

· PRINCE2 certification or an equivalent project management qualification or experience (A/C)

Desirable criteria:

· Microsoft (MCP, MOS Expert and Master) (I)

· Speech Recognition (Nuance Dragon Naturally Speaking) (I)

· Certified Internet Web Professional Associate (CIW Associate) (I)

· TAP Certification in Training Delivery Skills and/or AET Level 3 (Award in Education and Training) (I/C)


KNOWLEDGE & EXPERIENCE:
Essential criteria:

· Substantial experience and knowledge of IT practice and application, designing and delivering IT training and development courses including experience of working with a range of corporate business solutions supporting a complex, multi-campus business systems environment (A/I) - Yes

· Significant in-depth knowledge of a range of corporate business systems (I)

· Significant experience of Change Management and Stakeholder Management (I)

· Demonstrable experience of developing blended learning content, utilising a variety of tools (A/I)

Desirable:

· Knowledge of continuous process improvement methodologies such as Lean, Six Sigma, ITIL or similar methodology (I)





SKILLS & ABILITIES:
Essential:

· Demonstrated proficiency in communicating complex technical ideas in plain language to users (I)

· Strong time management and organizational skills, detail-oriented and takes initiative to tackle challenges (I)
· Ability to work quickly and patiently as part of a highly diverse team and global user base (I)

COMMUNICATION
Essential criteria:

· Excellent oral and written communication skills which include experience of analysing and communicating complex data to a varied audience along with good presentation skills (A/I)

INITIATIVE & PROBLEM SOLVING:
Essential criteria:

· Strong business analysis, data management and systems adoption and training skills with experience of the change process for managing digital transformation projects (A/I)

PLANNING & ORGANISING:
Essential criteria:

· Experience of planning, prioritising and organising your workloads (I)

· Experience of delivering to tight deadlines whilst ensuring the effective use of resources (A/I)

LIAISON AND TEAMWORKING:

· Ability to work across the University and with systems suppliers to build and strengthen working relationships (I)






Criteria Key: A= Application, I=Interview, C=Certification
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