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JOB DESCRIPTION
Job Title:                    Employee Relations Manager
School/Service:         HR Services 

Grade:


 H
Responsible to:
 Director of Human Resources
Responsible for:
 HR Business Partners and Advisors, Recruitment Manager, 
                                    HR Hub Lead 
Liaison with: 
            Colleagues in HR Services, managers and staff, external   

                                    bodies as appropriate
Campus: 
            Docklands 

ABOUT THE UNIVERSITY OF EAST LONDON:
The University of East London has been pioneering futures since 1898: from the 2nd Industrial Revolution through to where we are now, the 4th. We are a careers-led university, dedicated to supporting our students to develop the skills, emotional intelligence and creativity needed to thrive in a constantly changing world. 
Vision 2028 has been developed to transform our curriculum, pedagogy, research impact and partnerships to make a positive difference to student, graduate and community success. Our ambitious but achievable goal is to become the leading careers-focused, enterprising university in the UK, one which both prepares our students for the jobs of the future and provides the innovation to drive that future sustainably and inclusively. 

JOB PURPOSE:
To establish and maintain constructive relationships between the University and its’ recognised trade unions; to manage organisational change and restructuring programmes; to formulate and maintain a suite of effective and legally compliant HR policies; to provide employee relations advice to line managers and staff; to minimise and resolve disputes and grievances; to provide effective and cost efficient recruitment, selection, onboarding, exit and related processing and transaction services; to ensure UKVI immigration compliance.

MAIN DUTIES AND RESPONSIBILITIES:
· To manage relations between UEL and its recognised trade unions including management of the Joint Staff Consultation and Negotiating Committee and sub-committees and undertake a lead role in consulting and implementing organisational change;
· To line manage the team of HR Business Partners and HR Advisors, including agreeing workloads, setting objectives and monitoring progress so as to provide a high-quality professional HR service for UEL’s schools and services;
· To lead the effective delivery and continuous improvement of a high-performing HR Service through the further development of the HR Business Partnering, streamlined recruitment and transactional processes;
· To ensure that the service is on track with the delivery of the objectives set out in the HR and corporate plans;
· To lead in the formulation, development and consultation of employment policies and procedures ensuring compliance with employment law and alignment with UEL’s institutional objectives, in liaison with the trade unions, University Executive Board and the Board of Governors;
· To act as the HR lead on a range of different projects;
· To lead the HR Business Partners in managing organisational change where this relates to HR activities within schools and services eg, restructures, voluntary severance, compulsory redundancies etc;
· To manage the Recruitment Manager to ensure a pro-active, efficient and effective recruitment and selection service for UEL for the full life-cycle of the process;
· To ensure that the HR Hub promotes and maintains a high standard of professional recruitment practice and that recruitment activity is in accordance with UEL’s Policy on Recruiting and Selecting Staff and Equality and Diversity policies;
· To ensure that the HR Business Partners are well supported to deal with all employee relations cases and to undertake employee relations casework as needed, working with the relevant managers, staff and trades union representatives and to liaise with UEL’s solicitors on casework issues as appropriate and on the preparation of cases for Employment Tribunals;
· To develop effective working relationships with members of the University Executive Team;
· To contribute to the development of HR plans which link into the overall HR and UEL corporate plans, address performance management issues and devise and implement change management programmes;
· To meet with the trade union representatives informally and formally to ensure effective and constructive employee relations;
· To manage the overall administration and application of UEL’s terms and conditions of service and employment policies and procedures, including the deployment of temporary staff, management of sickness absence, performance management, grading review scheme and promotion criteria;
· To be an active member of and contribute to the work undertaken by the HR Senior Management Team and to maintain and contribute to the development of HR service standards;
· To advise on and positively encourage the application of best practice in employment matters with regard to equality and diversity objectives;
· To maintain a good working knowledge of UK and EU employment legislation and case law;
· To be responsible for UKVI immigration recruitment compliance and act as the UKVI named authorising officer; 

· To contribute to the development and maintenance of HR systems;
· To work in accordance with our Equality and Diversity policies and our Health and Safety policies.
PERSON SPECIFICATION
EDUCATIONAL QUALIFICATIONS AND ACHIEVEMENTS:                  
Desirable Criteria:
· Educated to degree level (A/C)
· Member of the Chartered Institute for Personnel and Development (A/C)

KNOWLEDGE AND EXPERIENCE:  
Essential Criteria:

· Demonstrable substantive generalist HR experience at senior level in a large, complex organisation (A)
· Substantial experience of leading, communicating, advising and consulting at Executive level and with trade unions on large scale organisational change issues and policy development (A/I)
· Excellent working knowledge of UK employment law and its implication and application and an understanding of current HR trends (A/I)

· Thorough understanding and appreciation of equality and diversity issues in employment and an understanding of the external labour market, climate and activity (I/T)

· Substantial experience in developing wide- reaching strategies of key institutional significance and managing complex processes (I)
· Substantial experience of leading on wide ranging organisational change projects including restructures and redundancy programmes 
(I)

· Substantial experience of managing employee relations issues, including relationships with trade unions and oversight of case management (I)
· Experience of working with/using Microsoft Office packages and of working with/using an HR database (I)
· Substantial experience of people leadership and management, team motivation, agreeing clear objectives and organising and delegating tasks according to individual abilities (I)
Desirable criteria;
· Substantial experience and knowledge of the Higher Education sector trends and developments (I)

SKILLS AND ABILITIES:
Essential criteria;
· Excellent written and verbal communication skills and well-developed interpersonal and influencing skills (A/I)
· Excellent organisational skills (I)
· Excellent analytical skills (I)
· Substantial experience of using initiative and creativity to resolve problems of institutional importance and/ or legal nature that are unpredictable, identifying practical and suitable solutions and ability to mitigate risk and be proactive in seeking innovative decisions (I)
· Substantial experience of dealing with difficult welfare situations or confidential matters, according to policy and procedures and referring to others as necessary (A/I)
PERSONAL QUALITIES:
Essential criteria;
· Strong commitment to the provision of a professional and approachable high-quality HR Service including driving a culture of continuous improvement (A/I)
EQUALITY AND DIVERSITY:
Essential criteria;
· Commitment to and understanding of equality and diversity issues within a diverse and multicultural environment; in particular, a demonstrated awareness of issues of inclusiveness that affect the role (A/I)

Criteria tested by Key: 
A = Application form
C = Certification

I = Interview
P = Presentation
T = Test
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